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User Roles 
There are three user types in WO Mobile: Regular user, Approver user and Shortcode Admin user. Each 
user type has its own set of available features. Below is a list of each user type and more information on 
the function of each user.  
 

Regular User 

A Regular user has the ability to create, edit, and delete campaigns. This is typically an Account 
Executive or Sales Assistant. The Regular User can only see campaigns that he/she created.  
 
Create – The Regular user can create a campaign and has access to all features and tool sets within a 

campaign. Campaigns must be approved by the Approver User before they are able to be set 
live.  

 
Edit – The Regular user is able to edit campaigns in WO Mobile that the user has created. Any edits must 

be approved by the Approver User.  

 Campaigns that are in an Active state cannot be edited.  
 
Delete – The Regular user can delete a campaign that the user created, but it must be approved by the 

Approver User. The campaign will still appear on the Regular Users login until the Approver 
user approves the deletion of the campaign.  

 
Comment – This user has the ability to comment on each campaign and each campaign status. This 

allows for a more streamlined and informed workflow.  
 

Approver User 

An Approver user can Review/Edit, Approve, or Deny any campaign. These actions can be found on the 
Activator Dashboard, which is the default homepage of WO Mobile. This type of user is typically a Sales 
Manager who will approve campaigns before they are to go live.  
 

Review/Edit  - The user can review the campaign that is ready for approval and make edits if 
necessary. Click the icon to review/edit the campaign.  

 

Approve  - Click the thumbs up icon to approve the campaign.  

 

Deny  - Click the thumbs down icon to deny approval of the campaign. If denied, the campaign will be 
set as “Approval Denied”. 

Comment – The user can comment on each campaign and each campaign status. This allows for a more 
streamlined and informed workflow.  

 



 

 

© 2012 WideOrbit Inc.  5 

WO Mobile User Guide 

Approver User Window 

 

 

 

 

Shortcode Admin User 

This type of user has access to all facets of WO Mobile. This user can create, edit, delete, comment, 
approve, and deny any campaign. This type of user is typically the owner of the shortcode and acts as a 
final approver before the campaign is active. If the shortcode is a hosted shortcode, this user is 
WideOrbit. 
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Campaigns 
This section of the document lists details about campaigns including legends for commonly used icons, 
campaign dashboards, and the different types of campaigns supported in WO Mobile.  
 

Campaign Status Legend 

A campaign can be in one of the following states: 
 

 Pending Approval 
Campaign has been created and submitted for the first round of the approval process. 

 
 Pending Activation 

Campaign is awaiting final approval from the Shortcode Admin user 
 

 Approval Denied 
Approval has been denied by the Approver user 

 
 Activation Denied 

Campaign has been denied by the Shortcode Admin user 
 

 Campaign is Active 
 Campaign has passed all approval phases and is ready for use 
 

 Campaign Expired 
Campaign has completed 

 
 Campaign Not Scheduled 

Campaign is not scheduled 
 

 
 
 
 

 

 
 



 

 

© 2012 WideOrbit Inc.  7 

WO Mobile User Guide 

Campaign Activity Log 

The Campaign Activity Log provides a history log of all activity within WO Mobile. It can be found on the 
Approver Dashboard, located in the Home section of WO Mobile.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Campaign Activity Log Icon Legend 
 

 Campaign Created 
 

 Campaign Actived & Uneditable 
 

 Campaign Edited 
 

 New Comment 
 

 Campaign Unapproved 
 

 Campaign Approved 
 

 User Login 
 

 User Logout 
 

 Campaign Deleted 
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Campaign Dashboard Types 

There are four different dashboard types in WO Mobile. There is a dashboard for each user type plus the 
Classic Dashboard, which all users have access to.   
 
 
 

Regular User Dashboard 
This is the default dashboard for the Regular 
user. This screen shows all campaigns created 
by this user and the status of each campaign. 
It also shows the user history.  
 
 
 
 
 

 

 

 

 

 

Approver Dashboard 
This is the default dashboard for the Approver 
user. This screen allows the user to approve, 
deny, or edit campaigns. All user history is 
viewable on this screen as well.   
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Shortcode Admin Dashboard 
This is the default dashboard for the 
Shortcode Admin user. This screen allows the 
user to view all pending campaigns and all 
user history.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Classic Dashboard 
This dashboard shows an overview of all 
campaign activity in WO Mobile. It provides 
information on scheduling, group activity, 
and campaign distribution. This screen can be 
reached by clicking “Classic Dashboard” and is 
available for all user types.  
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Campaign Types 

There are several different types of campaigns that can be created through WO Mobile. The section 
below covers the types of campaigns and how to create them using WO Mobile. 

Blast Campaigns 
A Blast is a text message sent to a group or groups of people created in the WO Mobile platform. This 
message can be anything from a programming update to information on discount tickets.  This type of 
campaign does not use a keyword to opt-in for the message.  Recipients have already opted-in to 
receive the information.  
 

Blast Dashboard 

The Blast dashboard consists of a list of Blast campaigns. Each campaign shows the following 
information: 

 Name – Name of the campaign. 

 Type – The type of campaign, which can be Text, Coupon, Ringtone or Wallpaper. 

 Message – The first few characters of the text blast.  

 Schedule – When the blast is scheduled to deliver. 

 Action Icons – Edit, Delete, Schedule & Report. 
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There are additional buttons available on this screen: 

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting. 

 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign. 

 Clear – Clears the value in the search field.  

Create a New Blast Campaign 

Red Stars are required fields.  

1. Select “Blast” from the Campaign dropdown menu. This brings up the Blast dashboard. 
2. To create a campaign, click the “Create” button. 
3. Enter a Campaign Name in the Campaign Name field.  
4. Next, select a Campaign Type from the dropdown menu. The default is “Text”. 

 Text Blast – This is a message that sends text only to the list of opt-in users. 

 Coupon Blast – This type of blast requires a user to attach a file to the message. 
Preferably a coupon. 

 Ringtone – This type of blast requires a user to attach a file to the message. Preferably a 
ringtone.  

 Wallpaper – This type of blast requires a user to attach a file to the message.  Preferably 
a wallpaper image.  

5. Once a Campaign Type is selected, input the main body of text in the Message section. The text 
will also appear in the mobile screen to the right of the page as a preview.  

a. The message limit is 160 characters. However, “Reply STOP to stop” defaults on the 
screen as the opt-out trailer, which limits the message to 142 characters.  
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6. The Opt-out trailer defaults to “Reply STOP to stop”.  
7. The PROMO Code section allows a user to run reports based on the PROMO Code used in each 

campaign. If the code is not placed in this section, it will not be available for reporting.  
a. Note: The PROMO Code must be inserted within the body of text in order for it to be 

seen in the blast. The PROMO Code box is for reporting purposes only.  
8. Export allows a user to convert the campaign into XML to be used as a template for a future 

campaign.   
9. Import allows a user to paste the XML from a previous campaign.  This allows a user to enter a 

copied campaign for use in the new campaign.   
10. Once complete, either “Save” or “Save and Schedule” to save the campaign and continue on to 

schedule its blast.  

Schedule a Blast 

There are two ways for a user to schedule a Blast campaign. This can be done either in the campaign 
properties through the “Save and Schedule” button, which brings up the schedule page, or by clicking 
the Schedule action icon on the Blast dashboard.  

To schedule a campaign: 

1. Open up the schedule screen for a Blast campaign. 
2. For the Deliver Date, a user can select from one of three options: 

 Immediate – The blast will immediately send once campaign is marked as Active. 

 Date/Time – A user selects a specific date and time in the future to send the message.  

 Recurring Every – Repeat blasts will be sent out on a specific day during a given time 
period.  

o Select a date to send out repeat Blasts. 
o Ending on – The last date the repeat Blasts will be sent out.  

 “Clear Schedule” (highlighted and underlined in blue) will clear out all scheduled dates 
and times, so that a user can start over in scheduling the blasts.  

 Quick Test always for a user to preview the message before it’s sent out. The phone 
number will not be used in reporting. 
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3. After the Blast is scheduled, select from a Group below to send the Blast to.  
a. Select a group from the Available Groups list by clicking “Add” to add the group to the 

“Added Groups” list in the right column.  

b. To remove a group from the blast, select “Remove”. 
c. Note: If a user double-clicks the name of the group, the members of the group appear in 

the Group Details section at the bottom of the page.  
4. Lastly, select Cancel, Dry Run or Submit for Approval to finish the campaign. 

 Cancel – Cancels all scheduling and groups selected, but the campaign is still saved. 

 Dry Run – Shows a visual of the campaign in hand. Campaign Name, group(s) selected 
and what type of information will be collected. Click “Back to Blast” to return to the 
Scheduling page.  

 Submit for Approval – Campaign is saved and the campaign approver will be notified.  
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Keyword Campaigns  

A mobile marketing keyword is a word people text to get information or opt-in to a campaign. Ex. Text 
DEMO to 798456 to receive information. Message & Data Rates May Apply. In this example, "DEMO" is 
the keyword. The short code is 798456. 

Keyword Dashboard 

The Keyword dashboard consists of a list of all Keyword campaigns. Each campaign shows the following 
information: 

 Name – Name of the campaign. 

 Keyword – Keyword used for the message.  

 Message – The first few characters of the text blast.  

 Schedule – When the blast is scheduled to deliver. 

 Action Icons – Edit, Delete, Schedule & Report 
 

There are additional buttons available on this screen. 

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting. 

 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign. 

 Clear – Clears the value in the search field.  
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Create a Keyword Campaign 

Red Stars are required fields.  

1. First, enter a name for the campaign in the Campaign Name field. 
2. Next, enter the Keyword to use for the campaign. The Keyword is the call to action word that a 

user sends to a specific number to opt-in for more information. An example of the use of a 
keyword would be the following: 

a. A user is asked to type “latte” to 792374 to receive more information on how to get a 
free latte. The Keyword in this example is “latte”.  

b. A message appears next to this field that either says “In use” or “Available” to indicate 
whether or not the Keyword entered is available for use.  It is recommended to input an 
asterisk (*) in front of the keyword after the campaign is complete.  The asterisk makes 
the keyword available for use for another campaign, but keeps the keyword used for 
historical purposes.  

3. Enter a message in the Reply Message field. The Reply Message is the first message a user 
receives after he/she sends the keyword to the shortcode.  

4. A Reply Message 2 is sent just following the first reply message and can serve as additional 
information.  

5. An Attachment is not required, but can be added to an email.  For example, this could be used if 
an opt-in user is to receive a coupon.  

6. Once the campaign is set up, click “Cancel”, “Save”, or “Save and Schedule”.  
a. Export allows a user to convert the campaign into XML to be used as a template for a 

future campaign.   
b. Import allows a user to paste the XML from a previous campaign.  This allows a user to 

enter a copied campaign for use in the new campaign.   
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Additional Keyword Campaign Features 

 Click the “+Show advanced features” link to show more options for this campaign. 

 Do not allow repeat hits – This limits the amount of times a single mobile number can opt-in to a 
campaign. 

o A message can be sent to these types of users in the “Repeat reply” field.  

 Enable Lead Notifications – Input email addresses or mobile numbers 

 Enable Email Capture – This allows WO Mobile to capture any email addresses that are sent 
back to the shortcode. The “Email Capture Reply” box can provide a message to be sent back to 
the user.  

 Enable Comment Suffix – This option allows WO Mobile to capture any additional words sent 
along with the keyword in the message. 

 Enable Comment Replies – This allows a user to send additional words with the keyword in the 
email. Otherwise, that user’s information will not be gathered. 

o A message can be sent to this user in the “Comment reply” box.  

Schedule a Keyword Campaign 

1. Click either “Save and Schedule” or the Schedule icon on the dashboard to schedule the 
campaign. 

2. Enter a start date and time for the campaign.  
3. To keep the campaign open ended, click the box next to “On-going”. Otherwise, to restrict the 

time frame a user can text the keyword, uncheck this box and select an end date for the 
campaign.  

a. Note: A Keyword cannot be used by another campaign during the start and end time of 
the current campaign. Once the current campaign ends, that keyword is available again 
for use.  

4. Next, click Submit for Approval to save the campaign and notify the Approval user or Cancel to 
not schedule the launch at this time.  

a. Note: A Keyword campaign does not have a Group assigned to it, for this type of 
campaign is opt-in only and requires addition resources to inform the user of the 
keyword and text number. 
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Voting/Polling Campaigns 

A Voting or Polling message requests that a user provide feedback or reply with a choice of several 
options. Once users reply with their responses, they can be further targeted with follow up messages by 
segmenting them into Groups. 

Voting/Polling Dashboard 

The Voting/Polling dashboard consists of a list of all Voting/Polling campaigns. Each campaign shows the 
following information:  

 

 Name – Name of the campaign. 

 Keyword – Keyword used for the message.  

 Message – The first few characters of the text blast.  

 Schedule – When the blast is scheduled to deliver. 

 Action Icons – Edit, Delete, Schedule, Report & Launch Vote2Screen. 

 
There are additional buttons available on this screen.  

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting. 

 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign. 

 Clear – Clears the value in the search field.  
 

http://www.wideorbit.com/womobile/help/Groups/index.html
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Creating a Voting/Polling Campaign 

Red Stars are required fields.  

1. Click the “Create” button located in the Voting/Polling dashboard. 
2. In the Campaign Name field, enter a name for the campaign.  
3. Input a Keyword for this campaign in the Campaign Keyword field. A message will appear next to 

this field that will say either “In use” or “Available” to indicate whether or not the keyword 
entered is available for use.   

c. Note: It is recommended to input an asterisk (*) in front of the keyword after the 
campaign is complete.  The asterisk makes the keyword available for use for another 
campaign, but keeps the keyword used for historical purposes.  

4. Welcome Text provides an additional field for more information on the campaign. It can be used 
to welcome people to the poll.  

a. Note: This will be an additional text message. 
b. Field is not required.  

5. Input the question for the voting/polling campaign in the Lead Text field. Lead Text is required. 
6. If you would like the opt-in users to see the current results of the poll after they have completed 

it, click the box next to “Send Results?”.  Only current results will be sent after the user response 
with an answer. 

7. Next, input the poll options in the Voting Options section. 
a. The Input section should be a letter or number used to recognize each question. A user 

will reply with that letter or number as their answer.  
b. The Value section includes the answer options.  
c. To add additional answer options click the button “Add Option”. 

8. Next, enter a Reply Message which can serve as a final thank you or provide additional 
information on how to receive an incentive for completing the poll.  
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9. Advanced Features: 
a. Create Blast for this Campaign – This option creates a Blast campaign that can be used 

to promote the voting/polling campaign using an existing group.  
b. Launch Vote2Screen Tool – This tool is used if a user wants to show the results of this 

poll on a large screen to share. Clicking this button will open a whole new tool 
c. Enable Email capture – Select this option if you would like to capture email addresses in 

replies from the user. A message can be added in the Email Capture Reply box.  
10. Next, click “Cancel”, “Save”, or “Save and Schedule”. 

a. Export allows a user to convert the campaign into XML to be used as a template for a 
future campaign.   

b. Import allows a user to paste the XML from a previous campaign.  This allows a user to 
enter a copied campaign for use in the new campaign.   

Launch the Vote2Screen Tool 

The Vote2Screen Tool can be launched from a saved 
Voting/Polling campaign. It provides the ability to 
show the results on a large screen to an audience. For 
example, this can be used to show on a big screen at 
a sporting event or on air during a news cast. The 
screen is fully customizable by the user.  
 
Note: A user can filter results shown the screen by 
date and time.  
 

Customizing the Vote2Screen Tool 

There are two ways to launch the Vote2Screen tool. 

 Open a saved Voting/Polling campaign by clicking on the Edit icon on the Voting/Polling 
dashboard. Then click “+Show advanced features”. 

 Or, click the Vote2Screen icon located on the Voting/Polling dashboard.  
 
 
 
There are four menu options: Background, Header, Footer, and Graph. 

 Background – Allows you to change the background color or add an image 

 Header – Allows you to format the title and subtitle/instructions text.  A user can also add a 
graphic/logo to the header, which is restricted to 4mb and 1920x1080. 

 Footer – Allows you to format the footer text 

 Graph – Allows you to format the graph color and style 
 
“Enter Presentation Mode” located on the bottom of the menu will place the graph into a mode that is 
more fitting for sharing. The above image is in this mode.  
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Schedule a Voting/Polling Campaign 

1. There are two options for scheduling: 
a. A start date with no end date. 
b. A start date and an end date. In order for this to occur, uncheck the default setting next 

to “On-going”.  
2. Click Cancel to cancel the schedule or Submit for Approval to complete.  

 

Auto Responder Campaigns 

An Auto Responder Campaign allows you to send "timed messages" or canned responses such as 
reminders to a Group of participants. The difference between a Keyword and Auto Responder campaign 
is in the ability to drip market customers with timed response messages once they have opted-in to the 
campaign. With a Keyword campaign, reply messages are on-demand, sent when the person uses the 
keyword to participate. 

Auto Responder Dashboard 

The Auto Responder dashboard consists of a list of all Auto Responder campaigns. Each campaign shows 
the following information: 

 Name – Name of the campaign. 

 Keyword – Keyword used for the message.  

 Message – The first few characters of the text blast.  

 Schedule – When the blast is scheduled to deliver. 

 Action Icons – Edit, Delete, Schedule & Report. 
 

There are additional buttons available on this screen. 

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting 

 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign 

 Clear – Clears the value in the search field.  

Create a New Auto Responder Campaign 

  Red Stars are required fields.  

1. Click “Create” in the Auto Response dashboard to create a new campaign. 
2. Enter a name for the campaign in the Campaign Name field. 
3. Next, input a keyword in the Signup Keyword field. A message will appear next to this field that 

will say either “In use” or “Available” to indicate whether or not the keyword entered is 
available for use.   

d. Note: It is recommended to input an asterisk (*) in front of the keyword after the 
campaign is complete.  The asterisk makes the keyword available for use for another 
campaign, but keeps the keyword used for historical purposes.  
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4. A Reply Message should be set up next and is required. This message will be sent to a member 
after he/she has opted-in to the campaign.  

 
5. The Opt-out trailer has a default message, “Reply STOP to stop”, and is recommended that it 

stay the same.  
a. Additional Options: If a user does not want an opt-in number to opt-in more than once, 

click “Do not allow repeat hits:” and input a message to this type of user in the “Repeat 
reply” message box. 

6. A user can then enter a series of follow up messages to the opt-in user. Each message has an 
“Interval”, or timeframe, of when each message will be sent to the opt-in user.  A user can select 
from an Interval of minutes, hours or days.  

a. The interval time is in relation to the time of the initial opt-in message and not between 
messages.  

b. Note: Click “+ Show more messages” to add additional messages. There is a limit of ten 
messages per campaign.  

7. Once complete, either “Save” or “Save and Schedule” to save the campaign and continue on to 
schedule its blast.  

a. Export allows a user to convert the campaign into XML to be used as a template for a 
future campaign.   

b. Import allows a user to paste the XML from a previous campaign.  This allows a user to 
enter a copied campaign for use in the new campaign.   

Schedule an Auto Responder Campaign 

1. There are two options for scheduling: 
a. A start date with no end date 
b. A start date and an end date. In order for this to occur, uncheck the default setting next 

to “On-going”.  
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2. Click Cancel to cancel the schedule or Submit for Approval to complete.  

 

Text2Screen Campaigns 

TEXT2SCREEN campaigns allow users to participate in an interactive format. Once they have opted in, 
they may post questions or comments which are compiled in a thread and formatted to be projected at 
an event.  

 

Text2Screen Dashboard 

The dashboard contains the following information for Text2Screen campaigns. 

 Name – Name of the campaign. 

 Keyword – Keyword used for the message.  

 Message – The first few characters of the text blast.  

 Schedule – When the blast is scheduled to deliver. 

 Action Icons – Edit, Delete, Schedule, Report, Launch Moderator & Launch2Screen 
o Launch Moderator – This brings up a new screen that allows for the organization of 

answers on the shared screen.  
o Launch2Screen – This is unique to Text2Screen and launches a tool that shows the 

message results on screen.  

 

 
There are additional buttons available on this screen. 

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting. 

 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign. 

 Clear – Clears the value in the search field.  
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Create a New Text2Screen Campaign 

     Red Stars are required fields.  

1. Click the “Create” button on the Text2Screen dashboard.  This will bring up a new screen 
with campaign properties. 

2. Next, enter a name for the campaign in the Campaign Name field.  
3. Enter a Keyword in the Campaign Keyword section. A message will appear next to this field 

that will say either “In use” or “Available” to indicate whether or not the keyword entered is 
available for use.   

a. Note: It is recommended to input an asterisk (*) in front of the keyword after the 
campaign is complete.  The asterisk makes the keyword available for use for another 
campaign, but keeps the keyword used for historical purposes.  

4. To turn on the moderator feature, which allows for a user to manage the messages that 
appear on screen, click the box next to Enable Moderator.  

5. Next, enter the Reply Message. This is a required field that will act as the first message to 
the user of the campaign.  

6. A Post Comment Message can be entered, but is not required. This message can serve as a 
thank you message to the opt-in user. 

7. Next, input an End Event Message. It’s used to notify a user, who has opted-out of the 
campaign, that the conversation thread has ended.  

8. Next, click “Cancel”, “Save”, or “Save and Schedule”. 
a. Export allows a user to convert the campaign into XML to be used as a template for 

a future campaign.   
b. Import allows a user to paste the XML from a previous campaign.  This allows a user 

to enter a copied campaign for use in the new campaign.   

Note: It is recommended to include instructions in the SMS message to reply END to end the 
conversation.  Otherwise, the user is still deemed active in the conversation and any future keyword 
used to opt-in to a new campaign will be actually a part of the Text2Screen campaign.  However, once 
the Text2Screen campaign ends all users will be considered done with the conversation.  
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Schedule a Text2Screen Campaign 
1. Select a start date/time and an end date/time for the campaign. This type of campaign does 

not have the option for “on-going”.  
2.    Click Cancel to cancel the schedule or Submit for Approval to complete.  

 

Launch the Moderator Control Panel 

 
1. To launch the moderator tool, which will allow a user to manage the replies from opt-in users, 

either click the “Launch Moderator Control Panel” button located in campaign properties or 
click the icon located on the campaign dashboard. A new screen will appear with the tool. 

2. Messages will appear in the large field in order received.  
3. The most recent message will appear in the smaller field above the messages. 
4. A user can choose to either Approve or Deny the message selected in the small box. 

 Approved messages will appear on screen. 

 Denied messages will not appear on screen.  
5. The Send Message button allows the moderator to add an additional message or instructions on 

the message screen. 

Launch Text2Screen Tool 

This tool allows for text messages to appear on a screen to share with a large group of people. For 
example, this screen can be shown at a concert asking people to text their favorite moment from 
today’s concert and it will be shared on screen for all to see and enjoy.  

Using the Text2Screen Tool 

1. To launch the Text2Screen Tool, click button “Launch Text2Screen Tool” located at the campaign 
properties or click on the icon located on the campaign dashboard. A new page will appear with 
the tool.  

2. The top left of the screen contains the setup menu, while the large panel to the right contains 
the messages approved by the moderator in the Moderator Tool.  

3. Setup Menu 
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a. There are four main menu options available: Background, Header, Footer and Messages. 

 Background – This section allows a user to input a background image on the screen.  

 Header – The Header allows a user to edit the Title text and color. As well as input 
instructions and manage the text format.  A user can also add a graphic/logo to the 
header, which is restricted to 4mb and 1920x1080 pixels. 

 Footer – The Footer tab allows a user to input additional information on the bottom 
of the screen, as well as format the text.  

 Messages – The Messages tab allows a user to edit the format of the text messages 
as they appear on screen.  

 

 
4. Click “Save All” to save the properties selected.  
5. Once the screen properties are complete, click “Enter Presentation Mode” to show the tool as it 

is to appear on screen, which removes all menu items. Press Esc to go back to the menu screen.  

Survey Campaigns 
 
A Survey campaign allows a member to answer a string of questions within a campaign.  This may be a 
survey to gather information about customers' experience in your restaurant, or their preferences. 

Survey Campaign Dashboard 

The dashboard of a Survey campaign consists of the following: 

 Name – Name of the Campaign 

 Keyword – Keyword used in the campaign 

 Welcome Message – The first few characters of the message of the campaign. 

 Schedule – When it is scheduled to deliver.  

 Action Icons – Edit, Delete, Schedule & Report. 
 

There are additional buttons available on this screen. 

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting. 
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 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign. 

 Clear – Clears the value in the search field.  

Create a New Survey Campaign 

Red Stars are required fields.  

1. First, click the “Create” button on the campaign dashboard. A new page will appear with the 
properties of a Survey campaign.  

2. Next, enter a name for the campaign in the Campaign Name field. Input a keyword in the 
Campaign Keyword field. A message will appear next to this field that will say either “In use” or  
“Available” to indicate whether or not the keyword entered is available for use. 

c. Note: It is recommended to input an asterisk (*) in front of the keyword after the 
campaign is complete.  The asterisk makes the keyword available for use for another 
campaign, but keeps the keyword used for historical purposes.  

 

3. Next, input a message in the Welcome Message field. This field is used to welcome and 
introduce the opt-in user to the survey.  

4. To add questions click “Add questions”. A new 
screen will appear with question properties. 

a. First, input a name of the question. This 
field is required. Example: Food Quality 
or Governor Poll.  

b. Next, a Lead Text maybe entered, but is 
not required. A lead text serves as 
additional information about the 
question. Note: This will send as a 
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separate text message from that of the actual question.  
c. Input the question in the Question Text field. This field is required.  
d. Input the available answers to the question in the Options field.  

i. In the Input field, place a value that the user will reply to as the answer. 
Example: “A” or “1” 

ii. In the Value field, input the possible answer to the question.  
e. Click “Add Option” to add more available answers.  
f. Once complete, click Save. 
g. Note: Each question will be a new text message in the campaign.  

5. Repeat the previous steps to add additional questions to the survey. 
6. Once all questions are created, it’s time to assign the questions and order of questions to the 

campaign. 
7. Click on the questions that you would like to add to the campaign and click the “>>” button to 

add it to the Selected Questions field.  
a. A user can select whether to Edit or Delete an Available Question using the appropriate 

buttons below the question selection.  
8. Next, input a message in the Thank You Message field to thank the user for participating in the 

survey. Information on how to receive and redeem a possible incentive for completing the 
survey would be input in this field as well.  

9. Next, click “Cancel”, “Save”, or “Save and Schedule”.  
a. Export allows a user to convert the campaign into XML to be used as a template for a 

future campaign.   
b. Import allows a user to paste the XML from a previous campaign.  This allows a user to 

enter a copied campaign for use in the new campaign.   

Schedule a Survey Campaign 

1. There are two options for scheduling: 
a. A start date with no end date 
b. A start date and an end date. In order for this to occur, uncheck the default setting next 

to “On-going”.  
2. Click Cancel to cancel the schedule or Submit for Approval to complete.  
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Trivia 

Trivia is a campaign type that provides series of questions and answers to the opt-in member.  A 
member can answer a question and receive an immediate response of the correct answer.  

Create a Trivia Campaign 

Red Stars are required fields.  

1. Click on the Trivia campaign name in the Campaigns dropdown list. 
2. Input a Campaign Name to name this campaign 
3. Input a Keyword that will be used for this campaign.  

a. Note: It is recommended to input an asterisk (*) in front of the keyword after the 
campaign is complete.  The asterisk makes the keyword available for use for another 
campaign, but keeps the keyword used for historical purposes.  

4. Next, enter a Welcome Message.  This message will be the first message sent to the opt-in user 
that welcomes them to the trivia campaign and can setup instructions on how to complete the 
trivia questions 

Enter Questions 

5. Click “Add Questions” to begin adding questions to the campaign. 
6. Input a Question Name 
7. Next, insert a Question Text, which is the question that will be asked.  
8. Enter a Correct Answer Reply and an Incorrect Answer Reply.  
9. The Options section will be the possible answers provided to the opt-in number.   

a. Input is the single number or letter that will be used to represent the possible answer. 
b. Value is the possible answer 
c. Select the radio button next to the Value that is the correct answer in the question. 

10. Once the question is complete, click “Add Option”.   Repeat to add additional questions.  

Select Questions 

11. Once all questions are complete, the next step is to select the questions and their order for the 
campaign.  Highlight all questions in Available 
Questions and select the arrow, “>>”, to move them 
over to Selected Questions. The order that the 
questions appear in the Selected Questions table is the 
order in which they will appear to the user.  

12. Next, input a Thank You Message.  This message can 
serve as a thank you to the user for completing the 
trivia questions.  

13. Once all questions are in order, click Cancel, Save or 
Save and Schedule.  

Advanced Features 

The Advanced Features allows the option to not allow for repeat hits, meaning that a mobile 
number can only opt-in once to complete the trivia questions.  Select the check box next to “Do 
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not allow repeats” for this option.  It also allows for a message to be sent to the user that tries 
to enter more than once.  

Schedule a Trivia Campaign 

1. To schedule a trivia campaign, click Save and Schedule. 
2. A campaign can either be “on-going”, meaning it has no end date, or it can have a start date and 

a firm end date (uncheck the “on-going” box for this option). 
3. Click Cancel to cancel the schedule or Submit for Approval to complete 

 

Text2Win Campaigns  

Contests and Sweepstake* campaigns are ideal uses for Text2Win. With this campaign type, a winner is 
selected when a campaign ends. Special messages are sent to the winner and non-winner participants. 

Text2Win Campaign Dashboard 

The dashboard of a Text2Win campaign consists of the following: 

 Name – Name of the Campaign. 

 Keyword – Keyword used in the campaign. 

 Reply Message – First few characters of the Reply message. 

 Schedule – When it is scheduled to deliver.  

 Action Icons – Edit, Delete, Schedule & Report. 
 
There are additional buttons available on this screen. 

 Create – Click to create a new campaign. 

 Reporting – Click to go to reporting. 

 Search – Enter a value in the search field and click the Search button to search for a specific 
campaign. 

 Clear – Clears the value in the search field.  
 

Create a New Text2Win Campaign 

Red Stars are required fields.  

1. Click the “Create” button located on the campaign dashboard. 
2. Enter a name of the campaign in the Campaign Name field. This is a required field. 
3. Next, enter the campaign keyword. A message will appear next to this field that will say either 

“In use” or “Available” to indicate whether or not the keyword entered is available for use.   
a. It is recommended to input an asterisk (*) in front of the keyword after the campaign is 

complete.  The asterisk makes the keyword available for use for another campaign, but 
keeps the keyword used for historical purposes.  

4. Campaign Type determines how the winner(s) of the campaign will be selected. There are three 
options to chose from: 
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a. Pick winner at end of campaign: A winner will be picked at random by WO Mobile once 
the campaign ends. 

b. Every nth opt-in wins – A winner is selected every X 
amount of opt-ins. Example: A winner is selected 
every 5th opt-in. 

c. First n opt-ins win – The first 10 opt-ins are the 
winners.  

5. The “Limit Participation” option allows a user to limit the 
amount of times a mobile number can enter the contest. 
Currently there is only one option, “Once per campaign 
launch”. 

a. There is an additional option to include a Repeat Reply by clicking the “+Show Repeat 
Reply” line, which opens a text field. Here a user can input a message to users who try 
to enter more than once.  

6. Next, enter a Reply message. This field is required and can be used to thank the opt-in user for 
entering and/or provide additional information if needed. 

a. Reply Message 2 – This field is used to add additional information to the Reply Message 
and will be sent as a new text.  

 
7. Input in the Winner Reply box the message to be sent to the winner of the contest.  

a. Show Winner Reply 2 - This field is used to add additional information to the Winner 
Reply message and will be sent as a new text.  

8. Input the message to be sent to all opt-in users who did not win the contest in the “Non-Winner 
Reply” box.  

a. Non-Winner Reply 2 – This box will be used to as additional information to the Non-
Winner Reply message and will be sent as a new message.  
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9. There are additional features/instructions that can be given to this campaign. Click “+Show 

Additional Features” to see more. 
a. Enable Email Capture – If selected, the campaign can gather email addresses from the 

users if it asks a user to reply with their email.  
i. A reply message can be used when a user sends in their email address. 

b. Enable Winner Notifications – Used in-house to notify the user that a winner has been 
picked. Enter either an email address, mobile number or both to be notified.  

10. Next, click Cancel, Save or Save and Schedule to complete.  
a. Export allows a user to convert the campaign into XML to be used as a template for a 

future campaign.   
b. Import allows a user to paste the XML from a previous campaign.  This allows a user to 

enter a copied campaign for use in the new campaign.   

Schedule a Text2Win Campaign 

1. To schedule a Text2Wine campaign, click Save and Schedule. 
2. A campaign can either be “on-going”, meaning it has no end date, or it can have a start date and 

a firm end date (uncheck the “on-going” box for this option). 
3. Click Cancel to cancel the schedule or Submit for Approval to complete 
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RSS Alerts Campaigns 

An RSS Alerts campaign provides the ability to send RSS feeds via SMS messages. Weather closings, 
sports scores, news updates and much more can all be sent directly to a user using an RSS feed. 

 

Create an RSS Alerts Campaign 

Red Stars are required fields.  

1. Select RSS Campaign from the campaign dropdown. 
2. Click “Create” to create a new campaign. 
3. Input a Campaign Name 
4. Next, input a Keyword, if applicable. A message will appear next to the keyword notifying the 

user if the keyword is in use or available.  
a. It is recommended to input an asterisk (*) in front of the keyword after the campaign is 

complete.  The asterisk makes the keyword available for use for another campaign, but 
keeps the keyword used for historical purposes.  

5. Include a Reply Message, if applicable. This message can serve as a thank you message for users 
signing up to receive the feed.  

6. Next, input a start date and time. As well as an end date and time.  
7. Insert the RSS feed URL into the RSS URL box and click Load/Refresh. The feed options will 

appear in the box below.  
8. Feeds available for alerts will be highlighted in the field below the URL. Select the box next to 

each feed to add them to the SMS message.  
9. The Element Configuration will show the order of each row selected to appear in the alert. This 

is a read only field.  
10. Message Options show how each selected feed can be separated. By default, all alerts will 

appear as a continuous feed; however, each line can be separated by feed. “\n” represents a 
carriage return. Input symbols between each carriage return to separate each new feed.  

11. Next, set the max number of messages per alert.  
12. A Lead Message can be entered before each message. This is optional and will be added as an 

additional SMS message.  
13. The Opt-out trailer is required.  
14. Once all fields are input, save and schedule the campaign.  

a. Export allows a user to convert the campaign into XML to be used as a template for a 
future campaign.   

b. Import allows a user to paste the XML from a previous campaign.  This allows a user to 
enter a copied campaign for use in the new campaign.   
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RSS Campaign Example: 

 

Schedule an RSS Alerts Campaign 

1. Click “Save and Schedule” once the RSS campaign items are complete. A new screen will occur 
with scheduling options.  

2. Select one of three options: 
o  Send when feed changes: WO Mobile will check the feed based on the time interval 

selected and send if an update to the RSS feed has occurred.  
o Emergency/Live Feed (1 minute frequency): This should be used for emergency purposes 

only (Hurricane/Tornado alerts, school closures, etc).  WO Mobile will check every 
minute for updates to the feed and will send out if updated. 

o Scheduled Send: Campaign can be sent immediately once Activated, sent on a specific 
date or send recurring on a specific day of the week.  
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3. If this is a Blast Alert, select a group from the Groups section by clicking the “+Add” next to the 
name of the group. All groups scheduled to receive the blast will be located in the “Added 
Groups” column. To remove a group, select “-Remove” next to the group name.  

4. Once all schedule criteria is on place, click Submit for Approval or Cancel to cancel the 
scheduling of the campaign. 
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RSS Feed Selector 
The RSS Feed Selector campaign provides a user with the opportunity to sign up for a single RSS Alert 
from within an SMS message.  It also provides the ability to manage these alerts using one keyword 
instead of multiple.  Each option selected will create a new group specifically for that feed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Red Stars are required fields.  

1. In order to create an RSS Feed Selector campaign, RSS Alert campaigns must be created.  
2. Once those are created, select RSS Feed Selector from the Campaigns dropdown list and select 

Create. 
3. Input a Campaign Name and Campaign Keyword.  WO Mobile will notify you if a keyword is 

available with “available" or “In use” next to the keyword box after you have typed the keyword. 
a. It is recommended to input an asterisk (*) in front of the keyword after the campaign is 

complete.  The asterisk makes the keyword available for use for another campaign, but 
keeps the keyword used for historical purposes.  

4. Welcome Text is optional for this campaign.  This is used as an additional text message to 
welcome the user to the campaign.  A Welcome Text would be the first message received by a 
user who has opted-in. 

5. Enter a Lead Text (required), which is the first message a user receives if a Welcome Text 
(optional) is not used. 

6. In the Options section, add the RSS Alert campaigns that you would like the user to chose from.  
This is a flat list of all RSS Alert Campaigns.  Input a number or letter in the Input field.  The Input 
value is what WO Mobile will recognize as the answer for the option.  For example:  Reply “1” 
for 1. San Fran Weather.   

                      a. To add more than two options, click the Add Option button. 
7. Next, input a Reply Message to send to the user after they make a selection. This could be a 

message thanking them for opting-in and confirmation their selection. 
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8. The Advanced Features for a RSS Feed Selector campaign allows for the capture of email 
addresses.  To activate, click the Enable Email Capture box and input a reply message once the 
email address is gathered by WO Mobile. 

9. Once all pertinent properties are complete, click either Save or Save and Schedule to complete. 
o Export allows a user to convert the campaign into XML to be used as a template for a 

future campaign.   
o Import allows a user to paste the XML from a previous campaign.  This allows a user to 

enter a copied campaign for use in the new campaign.   

 

Scheduling an RSS Feed Selector Campaign 

The scheduling options for an RSS Feed Select campaign include a start date with no end date (on-going) 
or a start date and end date.  Please see below for an example.  
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Scheduling 

The scheduling section of WO Mobile provides an overview of all messages scheduled for each day of.  A 
user can click on a day to see more detail of all scheduled campaigns for that day. A campaign can be 
edited by clicking either “Edit Campaign” or “Edit Schedule”.  
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Groups 

All mobile users are stored into groups. These groups can be formed and housed in several different 
ways. This section outlines the type of groups that are created in WO Mobile. 
 

Combination Groups 

This type of group allows you to combine different groups that you have created to form one group in 
the system. 

 

Combo Group Dashboard 

The dashboard displays some information on each group, such as: 

 Name – Name of the Group. 

 Opt-Ins – The amount of mobile numbers that opted to received more information. 

 Opt-outs – The amount of mobile numbers that opted to end the campaign. 

 Total Count – Total amount of mobile numbers that responded to the campaign. 

 Creation Date – Date the group was created. 

 Action Icons – Edit, Delete, Download CSV (Download the group list to a CSV) 
 

Create a Combo Group 

1. First, click the Create button located on the Combo Group dashboard. 
2. Enter a name for the new group in the Name field. 
3. Next, select the group from the Available Group list that you would like to add to this new 

group. Only one group can be selected at a time. 
4. Click the arrow button, “>>”, to move the group to the Selected field. The groups in the Selected 

field are the ones that will be a part of this new Combo group. 
5. Once all groups are added, click Add Group.  
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Dynamic Groups 

A Dynamic Group is a group of numbers automatically created for each campaign using a keyword.  
“#Hit” at the front of the group name means that this is a Dynamic Group.  These types of groups can be 
used in future campaigns to send messages to users.  

Dynamic Group Dashboard 

The Dynamic Group dashboard consists of the following… 

 Name – Name of the Group. 

 Opt-Ins – The amount of mobile numbers that signed up for the campaign. 

 Opt-outs – The amount of mobile numbers that opted to end the campaign. 

 Total Count – Total amount of mobile numbers that responded to the campaign. 

 Creation Date – Date the group was created. 

 Action Icons – Edit, Delete & Download to CSV (Download the group list to 
a CSV) 

 

 

Create a new Dynamic Group 

1. Dynamic Groups are typically created automatically from a new campaign that includes a 
keyword. However, a user can create a new Dynamic Group, which involves taking an existing 
Dynamic Group and creating a new one based on a filtered date range.  

2. To create a New Dynamic group, click on the “Create Dynamic Group button” on the group 
dashboard. 

a. You can create either a Basic Dynamic Group or a Trivia Group. The Trivia Group option 
allows you to create a separate group based on answers given to the campaign. 

3. Once a dynanmic group type is selected, enter a name for the new group. Then follow the 
required steps to select the campaign and sort through the answers (trivia only).   
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4. Next, you can filter the group even more by the date and time of user’s response using the date 
range option at the end. When complete, click Add Group.  

 

Editing a Dynamic Group 

Please note that it is not recommended to make an edit to a Dynamic Group.  Any new opt-ins to a 
campaign after an edit is made to the group will create a new group, thus creating two groups out of 
the one campaign. 

1. Click the Edit icon next to the group on the Dashboard.   
2. You can edit the name in the Name field at the top of the screen.  #Hit means that this is a group 

that was created using a keyword.   
3. Numbers from other Dynamic groups can be added to this one using the Include Numbers that… 

dropdown.  
4. The date range allows you to filter the numbers in the group by only those that opted-in 

between the start date/time and end date/time selected. 

 

 

 

 

 

 

 

Adding a Dynamic Group to a User Profile 

In order to use this group for future blasts, that group must be reassigned to a user.  Otherwise, that 
group will not be available for use by the user for future campaign messages.   Please follow the steps 
below on how to assign a Dynamic Group to a user.  

1. Login to WO Mobile using your username and password.  
2. Hover your mouse over Groups in the menu and click Dynamic Groups.  
3. Once you are in the Dynamic Groups section, click Create Dynamic Group located on the top left 

of the screen.  
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4. Select the campaign that you would like to add to the group.  This is located in the Include 
Numbers that… dropdown list.  This list shows all the dynamic groups that were automatically 
created by WO Mobile.  

 

 

 

 

 

 

 

 

 

 
5. Name the Dynamic Group exactly as it’s listed in the dropdown.  Once the name is in place, 

click Add Group to complete.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

6. This group is now added to your profile, which will allow you to use the group to blast new 
messages and view in reports.  
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Static Groups/Static Members 

Static Members are members that have been manually entered into the system.   
 
Static Groups are manually created groups that are not automatically created via opt-in. This is a group 
that consists of previous opt-in users (Static Members) that have been uploaded into WO Mobile.  
 
The Static Group dashboard consists of the following information: 

 Name – Name of the Static Group 

 Opt-Ins – The amount of mobile numbers that opted to received more information. 

 Opt-outs – The amount of mobile numbers that opted to end the campaign. 

 Total Count – Total amount of mobile numbers that responded to the campaign. 

 Creation Date – Date the group was created. 

 Action Icons – Edit, Delete and Download to CSV.  
 

Create New Static Member 

A Static Member can be created by either manually entry or .csv upload.  Instructions are below.  
 
Manual Creation: 

Manuel creation allows a user to input an individual member 
at a time.  This entry method does not allow for the new 
member to be assigned to a new group.   

1. Select Static Members from the Groups 
dropdown on the main toolbar. 

2. To create a static member, click on Create 
Member. 

a. The only required field is the mobile 
number. Otherwise, input as much 
information as desired. 

b. Once an individual member is created, 
it can then be added to a Static Group. 

Upload via .csv: 

This option is used to upload members in bulk to the 
database or to a specific static group.   

1. On the Static Members screen click the 
“Upload .csv” button.   

2. Click “See example .csv format” link to see how 
the .csv file should be formatted for upload. 

3. Next, click the Browse button to find and upload the .csv file. 
4. To upload these new numbers directly into a Static Group, type in a group name in the “Add 

imported member to Static Group (optional)” box.  
5. Once all items are in selected, click Upload to finish.  
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Static Member CSV Upload 

 

 

 

 

 

 

Create a New Static Group 

A Static Group is a group that is manually created.  It is not automatically created through campaigns using 
keywords; instead, a WO Mobile user will directly assign numbers to this group.   To create a new Static Group, 
follow the steps outlined below.  

1. From the Groups dropdown on the main menu, hover over Static Groups & Members then click 
Static Groups 

2. Next, click the “Create Static Group” button located on the Static Group dashboard. 
3. Input the name of the new group in the Name field. 
4. Next, select the Members to be added to this new group. Click on one mobile number or 

member name at a time then click the “>>” button to move them over to the Selected group, 
which includes the members selected to add to the new group. 

5. To remove a member, click on a member in the Selected column and click the “<<” to remove 
the member from the list.  

6. Once all members are selected, click “Add Group”. 
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Tools 

Web Widget 

The Web Widget allows for a user to input a mobile signup page on their website.  This widget is 
provided in HTML, which allows for user customization of the widget layout.   A potential member can 
enter a name, mobile number and email address to be added to the member list.  An optional feature to 
assign a new user to a specific static group is available.   

 

 

 

 

 

 

 

Mobile Website Builder 

This tool allows for the creation of a 1-2 page minisite that allows for the input of the Web Widget.  The 
webpage can to be custimzed to look like your website.   To create a new mobile website, click Create 
New Site and follow the step by step process.   A QR code is generated to use for marketing of the new 
website.   
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QR Code Generator  

The QR Code Generator allows for a user to create a QR code.  A QR code is a barcode that can be 
scanned using smartphones.  This code, once scanned, takes a user to a specific webpage (example: 
mobile campaign signup page).  To use this tool, enter the URL to link to, select the size of the code, and 
then click Generate QR Code.   

 

 

Opt-out Tool 

The Opt-out Tool provides an easy way to opt out a number from all campaigns.  Just enter the phone 
number in the box and click the Opt-out button.  The number is now removed from all campaigns that it 
was assigned to. 
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Reporting 

WO Mobile provides reporting on all campaign types, MO’s (Mobile Originiated Messags), carrier, and 
Opt-out reports. Each report provides an overview of performance and the ability to download to CSV. 
The reports supported in WO Mobile are outlined below. 
 

Campaign Reports 

A Campaign Report shows an overview of each campaign’s 
performance. Reports can be found by clicking on “Reports” 
located in the main toolbar. All campaign types (Blast, 
Keyword, etc) are available for reporting.  
 
 

Create a Campaign Report 

1. Move your mouse over “Reports” in the main toolbar. 
This will cause the Reports menu to dropdown. 

2. Next, move your mouse over Campaign Reports. Click on a campaign type for reporting. (See 
Screenshot Above) All campaigns for that campaign type will appear on screen.  

3. The timeframe for the reports defaults to the previous thirty days.  To filter the time, input a 
Start Date/Time and End Date/Time in fields located at the top of the page and click “Reload”.  
Note: Date and Time must be entered manually into their respective fields.  
Date=YYYY-MM-DD 
Time=HH:MM:SS (Eastern Time) 

 

 

4. All campaigns in this timeframe will appear on the screen. 
5. To view reports for each campaign, click the plus icon located next to the Campaign name.  
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6. Each campaign will have a campaign log that can be accessed by clicking the “Download 

Campaign Log” hyperlink located next to the graph. This log consists of opt-in user data for each 
campaign, such as mobile numbers.  

 If a campaign has the ability to gather email addresses, an Email Log will also be avialble.  

 Logs are downloaded as CSV documents. 
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MO (Mobile Originated Message) Reports 

The MO Report provides data on how many MO’s (messages sent by opt-in mobile numbers) were sent 
per campaign type and per carrier.  
 

1. This report can be accesssed through “Reporting” on the main toolbar.  
2.  A new screen will appear showing two graphs; Carrier Distribution and MO Campaign Type 

Distribution.  
a. Carrier Distribution – Shows the the amount of MO’s per carrier. This takes into account 

all campaigns.  
b. MO Campaign Type Distribution – Shows the amount of MO’s per campaign type 

(Keyword, Blast, etc). This takes into account all campaigns.  
3. A timeframe can be selected to filter the results.  

Note: Date and Time must be entered manually into their respective fields.  
Date=YYYY-MM-DD 
Time=HH:MM:SS (Eastern Time) 

4. A user can click on eash color section of the pie graph to separate that section from the graph 
for futher review. 
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Opt-out Reports 

The Opt-Out Report shows the mobile numbers that have requsted to opt-out of a campaign. The report 
provides details on when the number opted-out and which campaign they opted-out from. 
 

1. To access the Opt-out Report, hover your mouse over “Reports” located on the toolbar and 
select the Opt-out Reports option from the dropdown. A Screen will appear with all opt-out 
numbers in the last month.  

2. Next, select the timeframe of the report in the Start Date/Time and End Date/Time fields.  
a. Note: Date and Time must be entered manually into their respective fields.  

Date=YYYY-MM-DD 
Time=HH:MM:SS (Eastern Time) 

3. Once a timeframe is selected, click the “Reload” button and the mobile numbers will update 
based on time selected. 

4. The opt-out list can be downloaded to CSV by clicking the “Download .csv” button.  
5. The blue hyperlink located to the far right of the description is the WO Mobile Campaign ID and 

if clicked will bring you to the report of the associated campaign the mobile number has opted-
out out from.  

Notification Emails 

To keep all users comprised of the latest campaign information, emails will be sent to users with 
valuable information regarding the current state of their mobile campaigns.  Emails with campaign 
details are sent automatically when the status of a campaign changes.  Delivery options are maintained 
by WO Mobile, but can be customized by the client.  Below are the different campaign notification 
emails sent to WO Mobile users.  

 Campaign Awaiting Approval for Approver User 

 Campaign Approved by Approver for Creator User 

 Campaign Denied by Approver for Creator User 

 Campaign Available for Activation for Admin User 

 Campaign Activated by Admin for Approver & Creator Users 

 Campaign Activation Denied by Admin for Approver & Creator Users 
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WO Mobile Support 
Phone: 214.451.4114 

Email: WOMsupport@wideorbit.com 
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